CENTRAL STATION MONITORING SERVICES

A INTERIOR
Video Alarm Monitoring

Base Video Alarm Verification Rate: This
service covers operator time and actions
of a traditional interior security system.
This service covers the normal signal
alarm allowed for traditional alarm

monitoring.
*OHAvolume is part of Alarm OHA count

*Requires Al Filtering
Considerations:

- If sensors are used, the associated
cameras must see the sensor’s

detection area.

- It is assumed that this site type
should not send more alarm signals
than a traditional Alarm system.
Examples:

Convenience store, liquor store,
fastfood, small business etc.

Per Device Rate
Limit of 10 OHE's

Fee(+)  Per Camera

$12.00 $1.00

B EXTERIOR
SECURE

Video Alarm Monitoring

This service covers video alarm
monitorng of an alarm system with
exterior zones within a secure area. A
secure area is protected by a
perimeter fence or other similar
obstruction that keeps unauthorized
people out.

*Includes 30 OHEs per month
*Requires Al Filtering

Considerations:

- Detection of sensor or camera must
be inside of fenced area.

- System must have the ability for the
end-user to arm & disarm system.
(Keypad or Mobile App)

Examples:

Contractor, small distributor, any
business surrounded by a fence using
outdoor detection.

Per Device Rate
Fee(+)  Per Camera

$25.00 $10.00

C EXTERIOR
UNSECURE

Video Alarm Monitoring

This service covers video alarm
monitoring of a system with exterior
zones within an un-secure area.

An unsecure area is a location that
does not have a perimeter fence or
other similar obstruction keeping
unauthorized people out of the
detection zones. However, this service
is designed for locations that are
considered restricted and should not
have people moving through the
property when armed/closed.

*Includes 75 OHEs per month

*Requires Al Filtering
Considerations:

- System must include Talk-Down
Service.

- Dealers should adjust sensor
detection when there are excessive
TL1 Signals or signals will be filtered.

Examples:
Mid to large unsecured commercial
facilities with minimal or no public
traffic.

Per Device Rate

Fee(+)  Per Camera

$75.00 $20.00

S STANDARD
Video Alarm Monitoring

This video service is only for any
Bridge with cameras installed inside a
protected premise and activated by an
alarm system. No Al is required for
filtering false alarms. This service
covers the normal signal alarm allowed
for traditional alarm monitoring.

*Includes 10 OHEs per month
*NoAl Filtering
*Recommend Bucket Plan

* 30 days cloud video storage

Pricing
Fee(+)  Per Bridge
$5.00 $12.00

OPTIONS (per month)

$3.00 (per site) remote access fee
$3.00 (per site) Additional cloud video
clips - per 1000

$2.00(per site) Audio Talk Down
Feature

10 Video Alarm Activations - $9.00
50 Video Alarm Activations - $40.00
100 Video Alarm Activations - $70.00

D This service is for locations where a security dealer is requesting a video monitoring solution and requires operator time to watch video from multiple

cameras on a site. This service is required on accounts with exterior alarm zones in an "un-secure" area and the location is commonly visited by the
public. With enhanced video monitoring services, dealers are encouraged to install onsite controls for an operator response during an alarm event.
Services like audio talk-down or controlling onsite lights comply with this requirement.

REMOTE

VISUAL Per Device Rate

Fee(+) Per Camera

$200.00 $50.00

Considerations:
G UARD *Includes 150 OHEs per month - System mustinclude Talk-Down Service.
Monitori ng - Dealers should adjust sensor detection when there are excessive TL1 Signals or signals will be filtered.
Examples:

“Requires Al Filtering  car|ots, campus grounds, pubic parking areas, parks, new constuction, etc.
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